[image: image1.jpg]



  Claypath and University Primary Care Network

Primary Care Network Care Coordinator 
(Full-time)

Salary: Equivalent to NHS Agenda for Change Band 3
(£19,279 p.a. WTE) 
DURHAM

An exciting opportunity has arisen for a well organised individual with proven secretarial and administrative experience in the NHS, social care, or other relevant sector, to join the expanding team of health care professionals in our Primary Care Network (PCN). 

The new post of Care Coordinator will work within our primary care multi-disciplinary team to improve the experience of patients by ensuring they receive the best possible care and service throughout their primary care patient journey.  The role will involve direct work with patients and their families and work closely with practice clinicians, our PCN Social Prescriber, PCN Pharmacy Team, and PCN Clinical Director, secondary health and social care services to co-ordinate key activity including patient access to services, advice and information, and ensuring health and care planning is timely, efficient, and patient-centred. 

  There are five main elements to this role:

· direct work with a caseload of patients to ensure they access the best possible care and support, supporting hospital discharge, referrals to specialists, etc;

· developing strong working relationships within the primary care and PCN multi-disciplinary team, as well as with secondary health and social care services and community services providers in order to develop effective care pathways and identify any weak spots to facilitate long term improvement of patient outcomes;

· providing information to the practice and PCN to evidence and influence service improvement;
· undertaking computer population searches in order to target specific groups of patients;
· providing efficient secretarial and administrative support within the primary care team.

If you are looking for a new challenge, are innovative, enthusiastic, self-motivated and well organised and possess the qualities and skills essential for this post, then we look forward to hearing from you.

For informal enquiries please contact:   Dr Jan Panke, Clinical Director, Claypath and University Primary Care Network, on Tel: (0191) 374 6888 or claypath.a83011@nhs.net
Applications to be submitted via on-line application form on NHS Jobs website https://www.jobs.nhs.uk/
Closing date for applications: 

Friday, 23rd April, 2021
[Interviews to held on:       

Friday, 21st May, 2021 (afternoon)]
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