  Claypath and University Medical Group 

HEALTH CARE ASSISTANT

JOB DESCRIPTION

	1. JOB DETAILS

TITLE:                        HEALTH CARE ASSISTANT

LOCATION:               CLAYPATH AND UNIVERSITY MEDICAL GROUP

HOURS:                     FULL OR PART TIME

ACCOUNTABLE       NURSING TEAM LEADER
TO:

RESPONSIBLE TO:  GENERAL PRACTITIONERS

                                   GENERAL MANAGER

                                   DEPUTY GENERAL MANAGER

                                   NURSING TEAM LEADER



	2. JOB PURPOSE

To be part of the primary healthcare team providing high quality and forward thinking nursing care to meet the holistic healthcare needs of the practice population and to work to agreed practice standards and protocols.




	3. PRIMARY DUTIES AND AREAS OF RESPONSIBILITY

The Health Care Assistant works under indirect supervision of the Nursing Team Leader and is accountable to the Nursing Team Leader for actions in undertaking delegated work. However this is guided by operating procedures and requires the individual to use a degree of initiative.

· Undertakes agreed procedures to include: venepuncture, blood pressure checks, urinalysis, pregnancy testing, new patient checks, spirometry, assisting in minor surgery.
· Participates in programmes for the management of long-term conditions e.g. diabetes and CVD clinics.

· Administration of influenza and pneumococcal vaccine and Vitamin B12 injections as per Patient Specific Directions.

· Participates in programmes for the management of long-term conditions e.g. diabetes and COPD clinics.

· Provides health promotion within the scope of competence. 

· Provides education and support to patients in programmes of care requiring behaviour change e.g. smoking cessation and weight management programme.
· Assists qualified nursing staff with wound care.

· Removal of sutures and clips.

· Undertakes NHS Health Checks. 

· Participates in medical examinations undertaken by the practice.
· Refers patients to appropriate clinicians where circumstances are beyond the competence of the post holder.

· Restocks clinical areas.

· Acts as chaperone.

· Ensures that accurate, legible, contemporaneous records are kept of all patient consultations with appropriate use of read codes.

· Participates in GMS2 activities within competence.

· Maintains patient confidentiality in accordance with practice policies.

· Contributes to a satisfactory system of call and recall of patients.

· Contributes to practice policy development as required.




	4. PERSONAL AND PROFESSIONAL ISSUES

· Works within all relevant practice policies and procedural guidelines, 

· Develops own knowledge and practice to meet objectives of the practice.

· Takes responsibility in agreement with the Nursing Team Leader for own personal and professional development.

· Undertakes all mandatory training required for the role.




This job description is an outline of the key duties and responsibilities of the role and is not intended as an exhaustive list of duties. 
The job may change over time to reflect the changing needs of the service.   Any changes will be made after discussion with the post holder and be supported with appropriate education and training.
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